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ULTRA 20 

An exclusive managed service from Vaioni is its 20mb download ADSL2+ product with a maximum 2.6mb 
upload and yes we have customer getting 20mb download. We are one of the only providers of this 
superfast broadband service that comes with a 99.9% SLA and has a low 10:1 contention guarantee. Not 
only that we can have it up and running in 24 hours over a standard PSTN line. Part of the managed 
service we provide either a Netgear or Cisco router, 24/7 monitoring and a 4-hr fix (Cisco only). A great 
product for businesses who need a fast connection.  
 

Feature Spotlight 

• Business class for unlimited usage 
• Service delivered via LLU outside of BT’s Network 
• Zero contention on our backbone network 
• 3 month contract 
• 1 or 4 IP addresses as standard 
• No bandwidth shaping or port restrictions 
• No peak/off peak limits 
• Unlimited usage – no download limits 
• Real support teams 
• 10:1 contented services 
• 99.9% SLA 
• Bonded option available on all services 
• Managed Cisco router with a 2hr response and 2hr fix 

 

 


