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Leased Lines

As soon as you have a Vaioni leased line you know that you have an extraordinary service. With an
impressive SLA of at least 99.96%, a 4hr fix (only with a managed option) and the best routes and
lowest latency to any global destination, what more can you ask for. With full UK coverage and access to
over 5 UK Telco networks, you don't need to speak to anyone other than us. Our leased lines range from
2mb up to 10Gb+ and everything in between, so we are sure we can cater for your individual
requirement.

Feature Spotlight
° Highly Reliable — Vaioni's Leased Lines are highly reliable and utilise leading edge IP and NGN

technology to get the very best out of your new connection. Your connection is monitored and
proactively managed 24 hours a day, everyday.

° Cost effective — Vaioni have access to over 5 Tier 1 networks giving us access to hundreds of
on-net PoPs across the UK. We can nearly guarantee an unbeatable price.

° Performance — Vaioni employ best quality transit, routing equipment and latency across its
leased lines, giving you the best routes and low latency to any part of the world.

° Global availability — With thousands of worldwide PoPs, serving across 180+ countries, Vaioni
can provide your business with any type of connectivity anywhere in the world.

° Proactive Service — Vaioni are able to provide 24/7 monitoring service of all CPE equipment and

monitor load, latency and CPU usage. By proactively monitoring these services, Vaioni are able to
establish potential issues early.

° Hardware replacement — Vaioni offer a premium support service on all leased lines, making
our SLA one of the most advanced in the industry. Our offering provides a qualified engineer
onsite with a spare part to replace any faulty CPE equipment supplied part of the managed
service within 4hrs guaranteed.
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