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Company Profile

With the largest UK Aggregated Ethernet Fabric and a vast Next Generation Global Aggregated
Ethernet Fabric, Vaioni is an independent and leading UK and Global Provider of Next Generation
Ethernet Services, VPLS and PWAN solutions, encompassing world class, virtualised UTM security
services, voice and IP cloud services. We work within Carrier Wholesale, The Channel and Corporate
Enterprise.

We work within Carrier Wholesale, The Channel and Corporate Enterprise.

We deliver bespoke, complex, innovative and the most extraordinary and compelling Layer2 and Layer3
IP services and solutions to a range of partners and Corporate end users all over the UK, rest of
Europe, The Americas, Africa, Middle East and Asia.

We interconnect and network with 100's of global Telco carriers delivering bleeding edge, high
performance, Ethernet services, IPVPN, MPLS, PWAN and VPLS solutions.

We deliver our services and solutions through The One Platform (TOP), which is a uniquely designed
cloud platform. The One Platform is a unique and simply extraordinary cloud platform enabling
businesses and cloud service providers to create a Next Generation Network for their own bespoke
business use, incorporating UK and Global Layer2 and Layer 3 Ethernet services, virtualised UTM
security policies, voice and a host of ideal cloud based IP services.

We manage hundreds of Ethernet services and solutions for some of the largest corporate and
household named businesses such as, BBC, NHS, Virgin Racing, ESPA, Western Union, MTI Technology,
TakeTwo International, Russell Hobbs, Post Office and Medina Dairies. We work across all vertical
markets including the Finance Sector, Manufacturing, Media, Accountancy, Law and Technology.

Our resource pool of over 5000 highly qualified engineers across the globe gives your business the
comfort that Vaioni can deliver a full end-to-end managed service and guarantees a 4hr fix on any
hardware in over 180 countries, along with advanced 24/7 monitoring services.

Other marketing leading services from Vaioni include our Hosted VoIP Platform - Clear Voice built on
Broadsoft, Managed Security Services and Unified Threat Management through FortiNet, an aggregated
broadband platform made up of BT and 02, Hosted Exchange using Microsoft Exchange 2007,
collocation facilities across most of the major UK and international datacentres and Managed Remote
Backup Service.
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Our significance to you is in our skill to design, project manage and implement an extraordinary service
or solution backed with an extraordinary support and customer care service.

We run a Next Generation carrier grade ISP backbone designed specifically for high performance
ethernet services which is fully resilient ensuring ultimate reliability. Our global routes deliver low
latency and extraordinary performance to ensure you can reach any part of your business in any part of
the world fast.

Vaioni is the only service provider who includes senior management contact details part of its SLA and
a 4-hour guaranteed fix on all of its managed ethernet services as standard.

This is Vaioni and this is what makes us extraordinary in our industry.
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Client Relationship

Our obsession at Vaioni is the satisfaction our customers in dealing with an Ethernet specialist like
Vaioni. We still service our very first customer and we believe in straight forward thinking, straight
forward terms of business and straight forward practices, which have allowed us to keep our customer
base appreciative of our service and see the true value of what we do.

Vision

Vaioni’s focus is to deliver extraordinary services and solutions and to become a world leader in
delivering high end ethernet connectivity and Next Generation WAN Solutions to The Channel and
Business community.
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The Vaioni Network
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Vaioni Asia Network Map
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Vaioni North America Network Map
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Vaioni Africa and Middle East Network Map

Africa and Middle East




